People
+

Automation

Empower your people to focus on what matters most

Take care of what's important. Automate the rest.



Build Agile Business Processes with The Microsoft
Power Platform

© l Y

Accelerate and automate at Modernize legacy tasks and Rapidly adapt to changing
scale with intelligence and ease processes in a secure low-code business needs with out-of-
platform the-box solutions



Enabling Digital Transformation Across the
Organization

Extending Office 365 Automating legacy Building Building mission-critical
and Dynamics 365 applications Departmental solutions end-to-end solutions

Nl

Power Automate


https://www.shutterstock.com/image-photo/portrait-group-business-people-working-together-116844868

Microsoft Power Platform

The low-code platform that spans Office 365, Azure, Dynamics 365, and standalone applications

Innovation anywhere. Unlocks value everywhere

I @© ®» (=

Power BI PowerApps Power Automate Power Virtual Agents
Business analytics Application development Workflow automation Intelligent virtual agents

|

5 % g

Data Al Builder Common
connectors Data Service




Microsoft Power Platform Empowers Today's Enterprise

Empower your people and elevate their talents with a powerful low-code development platform

Power Automate
Workflow automation

il 5 %

Common Data Al Builder
Data Service connectors



Building Blocks of a Flow - Demo
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Trigger Action Conditional Logic



Trigger

Three Types of Triggers, hundreds of options

é@% Manual Action

a xR & + % @ 2 |

3

Run on a Schedule

B
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C\ Run based on an event that happens in a cloud
e or on-prem service

Microsoft
Power Automate



Action

B ] - creste your o e x|

Untitled B save s Flow Checker

G tnlizis Bulltin  Standard  Premium  Custom My clipboard

My flows

Create

Microsoft  Netific

Templates

Connectors

A Flow ‘Action’ is any number of steps o

Al Builder

(preview) Triggers  Actions

Al that run after the trigger.

Solutions ondition

Learn
new record | PREMIUM

Get record | PREMIUM
Comman D:

List records | PREMIUM
Common Da

Update a record 1M

Delete a row
el Online (Business)

E B © Type here to search

Microsoft
Power Automate



Conditional Logic

Send me a mobile notification

R Conditional logic enables automated
2 decisions based on a given scenario.

Microsoft
Power Automate



ower Automate Offers Easy Checking and Real-time
esting

T EEE

O @ preview flow

°
<~ TDM Deck Flow [E save '{y Flow Checker

Home
When a new email arrives

Action items

Flow Checker

My flows
Create file

Create

Templates
Condition
Connectors

Data
List Connectors

Action T

nment

environment

Solutions .
0326-candy (orge531b611)

i ACMSUAT

AMTDev

amtpotmmu2

askceladevpot; (askceladevpot)

askhruat

El O Type here to search

Microsoft
Power Automate



Power Automate Ul Is Easy to Understand and follow

Easily map your steps
£ | Easily map your step

|°;>~f Power Automate chart shows steps

mﬁ Get details for each step




Hundreds of Out of the Box, Customizable Templates

WIS -~ srowse renpiones i x [

“ O @ ps://preview flow.microsoft.com,

.

— Automate out of the box A

Action items

jalz

Save Office 365 email attachments to
OneDrive for Business

All flows  Featured Shared withme Approval Button |

My flows

aan

Templates

Save Office 365 email attachr

Send myself a reminder in 10 minutes
iy # OneDrive for Business

By Microsoft

Cannectors

mD Learn from templates Sl : — Automated 215903

gEon og

[

) 2

Many to choose from

Microsoft
Power Automate

Learn

W O Type here to ssarch

Start approval when a new item is
added

Send a customized email when a new
SharePoint list item is added
By Micre

Save Outlook.com email atta.........

to your OneDrive
. .

Record form responses in SharePoint

e et e s
receive an email from your boss

Send a customized email when a new
file is added

e et s et g
from the Flow blog
Microsoft

Send me a push notification with my
current location
By Micrasoft




Power Automate is Easy to Use and Quick to Start

Bl ) © &

Three Basic Building Power Automate checker Real time testing to Hundreds of out of the
Blocks: Triggers, Actions, helps determine errors in ensure your Power box templates to quickly
Logic the flow design Automate works create complex Power
Automates
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Take Advantage of Seamless
Automation Across Your Ecosystem

Boost Productivity, Leverage Al, Seamlessly Automate Your IT Ecosystem



=% Microsoft

750+ connected

experiences

Connect to more than
750+ 15t and 3™ party

services with built-in
connectors for everything
from Adobe to Zendesk to
on-premises solutions.

Connector reference

overview | Microsoft Learn



https://learn.microsoft.com/en-us/connectors/connector-reference/

Native Integration is the Path to Maximum Efficiency

STANDARD INTEGRATION T Automate
without disruption

Achieve more
in less time

P
yCa

:

Automate
in real-time

» e - NATIVE INTEGRATION



Native Integration With Widely Used Services

Begin automating In-app automation Automate directly
from your OneDrive in Teams from Excel



Seamless automation across Microsoft 365




Enhance Productivity with Native Integration to Office 365

Customize the experience and automate Automate on an Excel sheet Automate a bot or process
SharePoint Lists with Microsoft Power Automate with Microsoft Power Automate with Microsoft Power Automate

Enhance communication with Actionable Request approval in Microsoft Teams when a Click a button to recognize text in image
Messages and Adaptive cards in Power Automate SharePoint item is created and send an email with the text

Microsoft
» Power Automate



Easily Automate your core operations processes

Automate your mission critical tasks with seamless integration to Salesforce, Dynamics 365, and SAP
» Track Salesforce closed converted leads and send an email
» Request approval for Dynamics 365 Business Central purchase order
 Notify your team about new opportunities

Salesforce Dynamics 365 SAP




Automate Approvals

P Search templates ... Sorted by popularity ~ ‘

Automate approvals to focus on
more valuable tasks

1 Action items

Allflows Featured  Shared withme  Approval Button Data collection Visio Email  Events and calendar  Mobile  Notifications

My flows

o cEon = ]a]e] Cooaae oOoeooon

| @ Templates

Start approval when a new item is Send approval and follow up via Request manager approval for a Send form responses for approval
added email selected file By Microscft

Connectors By Microsol Microsoft By Mier

8 Data ~
Automate 0116 nstant o nstant Automated 16541

Many approval scenarios offered out
of the box

Al Builder
(preview)

A souis coopan oaao elcle BABRnn

Request manager approval for a When an item is created in P
Learn selected item SharePoint List, send approval and fo

By Microsaft create item B
Microsoft Flow Community :> E:) @ ﬁ=
Instant Automated 136 I

ooaan oo [ Request approval in Microsoft Teams

Hle

G,

Quickly save departmental time Mt et tipmememestens 2 when a SharePoint item is created
By Mic ft M i B

By Microsoft

Automated 5246 nstant 1695

Automated

Microsoft
» Power Automate



Enhance Automation with the Power of Al
Leveraging Al Builder

Q No-code Al

Al for many industry scenarios

@ Al for multiple industry vertical




Enhance Automation with the Power of Al
Use Powerful Pre-defined Al Models

C&g)o Pre-defined models

0(5—0 Create Custom Models

E@@ Integrate to any Power Automate




== Microsoft ‘ ’

Power Automate Desktop

Expanding your RPA capabilities across desktop and web



Bridging automation between the old and new

Lo

E g Power Automate

bridges the gap,
across on-premises
Old apps and cloud
without APIs

Modern Systems
with APIs



Automating Apps without APIs for our Modern World:

Automate Apps with Robotic Process Automation (RPA) Capabilities

An RPA tool can learn to automate a task by watching the user perform that task in a
graphical user interface (GUI), and then perform the automation by repeating those tasks
directly in the GUI.

© >

Record the Task Automate the Task Playback Task



https://en.wikipedia.org/wiki/Graphical_user_interface

Power Automate Desktop

Enhancing the Robotic Process Automation user experience for desktop and web applications

Author with ease Enhanced Error Automate across
Handling more apps

BE Microsoft 3B



Expanding RPA Capabilities to Meet Your Needs

RPA for More Browsers

RPA for More ‘ Enhanced Recorder
for Web and Desktop RPA

Desktop Applications

Microsoft Edge

Google Chrome

Java
I
Citrix Firefox _
| | : | =
SAP Internet Explorer = =
| S—
AS400
I
Other legacy systems -



Experience an Even Easier Authoring Experience

Leverage an intuitive and rich design workspace

Easily add loops for repeated tasks

)

Leverage variables to enable
dynamic data inputs

B

/] Easier data extraction and management
mill with built-in image recognition technology

View recorded actions in a rich actions pane



Experience an Even Easier Authoring Experience

Leverage an intuitive and rich design workspace

It

Easy to use Ul elements to build
sophisticated and detailed automations

Greater options on designing your
automation (i.e. enabling subflows)

Create custom messaging to inform
users on progress of process automation

Integrate powerful scripting tools
such as VBscript, Python, JavaScript,
PowerShell into your automation

Easily combine web page entries to
your automation

Microsoft
Power Automate

Manos 1 | Power Macemane Daskdop

Images

Subflows Messages Images Scripts



Enhanced Error Handling Capabilities

Use simple settings for debugging, error proof handling as well as detailed tracking

— View rich error notifications to help
- debug your automation

% Debug variable errors with start-stop
and breakpoint testing

0 Power Automate Desktop RPA seamless
ﬁ integration with Power Automate enables
easy to view logging of automation runs

) B Subflows Logs
Power Automate



Integrated with Power Automate to offer Automation at Scale

Create unique and comprehensive Process Automations combining modern connectors with
RPA recordings

Ko
'

Connect you Power Automate Desktop
recording with Power Automate flows

Seamlessly automate across api-based
applications and non-api based
applications

Combine Power Automate Desktop RPA
with 370+ connectors to the leading
enterprise services

Power Automate

Search for helpful resources

O

PO ’O0ECE

Run a flow built by Power Automate Desktop (preview)




Power Automate Desktop Expands the RPA Capabilities

The costs of manually invoicing are between $2-$10/invoice. Additionally, with the volume of invoices, sometimes errors
occur. These errors often cost Contoso even more, nearing $50/invoice. The other major cost is the time employees spend
on managing these invoices.

Triggers flow Approvals Request Update Invoicing App Update Order App

> > ‘—ﬁ > > >
Email w/ Al Builder Forms Processing Invoice amount sent to Legacy Win32 Invoicing Legacy Java Order Mgmt. App
Invoice Attached understands and saves finance dept. Teams group App is updated with RPA is updated WinAutomation

information from invoice for approval
(i.e.. amount)

Microsoft
Power Automate



Automate Your Ecosystem with Power Automate

=0 S S & D
ki N o ®
I I I I
750+ Connectors Natively Natively Automation Bring legacy apps
to the most widely Integrated with Integrated with powered with Al into the modern
used applications Office 365 Dynamics 365 Builder world with RPA
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Use Power Automate to Enhance
Enterprise Solutions:

Design REST APIs & Custom Connectors,
Leverage Azure Logic Apps, Automate Business Processes



Build Your Solution Faster

Design enterprise grade solutions quickly with Power Automate




Enhance Your Own Apps with Power Automate
Use REST APIs with your flows

% Call Power Automate from your app

@ Power Automate can connect your
app to other services

% Customize your API call format

[ Use JSON schema to design the call
format




Expand the Ecosystem For your Flows

Create Custom Connectors

Build from scratch (Or)  Build from OpenAl file or URL

I AL L L S AL S s




Expand the potential of your Automation with Azure APl Management

Expose your Flow as an APl in Azure APl Management

Create Your Flow Manage it as an API




Easily Combine Power Automate with Azure Logic Apps

Enrich Your Capabilities

Export flows to Visual Studio

QY Leverage your Power Automate to
% design a b2b connector

— Extend your flows to solutions
—© deployed on Azure




Unlock more Potential with Flows including Azure Functions

Add Sophisticated Azure Functions into Power Automates
Add Your Function to Your Power

Create Your Azure Function
Automate

B S| A FowTDM -Micosoft &2 X

€ O @

Microsoft Azure (Preview)

1 a new tweet matches the specified hashtag

When a new tweet is posted

Templates

Configured features

You have created a function app!

Now it is time to add your code... o Al Builder

(preview)

+ New function

Microsoft
Power Automate
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Designed To Meet the Needs of
Modern IT/Admins

Automate IT Tasks, Secure & Compliant, Flexible Controls, Easy to Monitor



Automate Management and Control

Automate and Enhance IT Automate IT Tasks Automate IT Tasks
Experiences

General IT Admin functions Security Admin functions

Power Automate Management
Connector



Automate Management and Control

PowerPlatform fol
Admins
(Preview)

[«H-H=H"§
=HoH Bl

H-H E-H'E

o
a
=
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a
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Power Platform management PowerShell Cmdlets Center of Excellence starter kit
connectors Script the automation you need with the A set of tools to help manage resources
Automate management through the Administrator and Maker Cmdlets and information for an organization
ease-of-use of Power Apps and Microsoft to get started with adopting the
Power Automate Power Platform

Microsoft
Power Automate
A



Gain Visibility & Control

Business

Q Q Q Q
s (B 2 (B
Create and use

End Users

IT retains control over
IT low-code apps

O
©

Monitor, control, and support

IT professionals

Apps

ﬁl:l

Flows

Cloud

.

Common
Data Service

.

Connectors



Built on A Secure Foundation

Q O
O
AR 2k .
| e |
Identity & Access Encryption Data Loss Prevention



Power Automate Offers Secure Authentication

Secured with Azure Active Directory

<%

MODERNIZE ACCESS

Connect your users
to any app

Single Sign-On

Azure AD Connect
Automated User Lifecycle
Self-Service for End Users
Access from Anywhere

L

SECURE & GOVERN

Safeguard user
credentials

Strong Authentication
Conditional Access
|dentity Protection
Privileged Identity Mgmt.
|dentity Governance

Your universal platform for managing and securing identities

8

CONNECT & COLLABORATE

Interact with customers
and partners

Customer & Partner Identity
and Access Management

Cross-Tenant Collaboration

Personalized Customer
Journeys

Connect with Any User

DEVELOP & INTEGRATE

Accelerate adoption of
your apps

Open standards-based
|dentity platform
App Integration

Microsoft Graph
|dentity for laaS



Built on A Secure Foundation

Best in class Authentication & Access Management with Azure Active Directory

n

_Q

Just

[a)

| O—

Just in

Enough Access Time Access

L=

Role and task-
based access

%

Audit-ready

Protect and control privileged access to your organization



Built on A Secure Foundation

Power Automate Offers Strict Data Loss Prevention (DLP) Policies

Dﬁ Prevent data leakage/theft

DLP policies can be customized at

AN .
I the user, environment, or

tenant level
X Connectors can be classified as
|j '‘Business Data Only’ or ‘No Business
— Data Allowed’

Microsoft
Power Automate



Admin reporting and analytics in the Power Platform Admin Center

Insights in a unified dashboard

2631K 1213 6154 251K 1199 &S

TotalApps  Created This Month  App Makers TotslFows  Created This Month  Flow Makess
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Admin insights provide deep
visibility into usage and
performance of applications
Users
Locations
Capacity

Microsoft
Power Automate

Analytics track health and
implementation metrics and
help keep users on track

Personalize insights and drive action
with custom Power Bl reports and
Microsoft Power Automate

Service performance All up view of what's being created
Error reporting Discover your champions
App usage Trigger automated actions



Activity Logging Integrated with Office 365 Security & Compliance

Gain visibility into how Power Automate is being used

Audit records are stored in Office 365 Management Automate actions and alerts
Office 365 Security & Activity APl enables creation by connecting Microsoft
Compliance center of custom monitoring Power Automate to audit
solutions or integration with events

SIEM vendors



Power Automate Environments

Easy to create, manage, monitor

é Specify your region

v Secure access to the environment by

Q;f selecting which user groups can
access the environment

L_\ Define Security roles for the
& environment

Makers can create and share apps,
— | connectors, gateways etc. in the
environment

customize and administer the
environment

Microsoft
Power Automate

HE[ Admins have complete ability to



Easily Connect Your Cloud and On-Prem Data

Build Custom Data Gateways to Connect On-Prem and Cloud

On Premises data-gateway

One gateway for multiple cloud services and experiences

& Create and manage your own data
J

Azure Analysis Microsoft Power Azure Logic
Getenay to comnect to on-prem data S22,

) Gateway Cloud Service
& Data source Connection credentials are encrypted

@ Azure Service Bus

| °g° 10+ connection types for the gateway

Create high availability clusters of on- @ Application Gateway
premises data gateway installations to b e Dy e ot srecientials can only
avoid single points of failure

dO;c-apggzang:: SQL Server ) geer\‘/iizgver Analysisi Ej Other data sources D Files, SharePoint

Microsoft
Power Automate



Built for Modern IT/Admins

Powerful Governance
In Unique Power
Automate
Environments

— oL

—orf

Rich and broad DLP
Polices to ensure data
is protected

b

Visibility, control, and
reporting for
automation
capabilities

Enabling Automation
of IT processes
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A Proven Track Record with Customers



IT Benefits of this solution

UNITED

(Y Low code + built-in connectors = reduced development time

2 Integration with Azure DevOps for Cl/CD

95 Reuse of Ul Flows for other business challenges

‘(= Solution can be easily shared with other North American Bottlers

&3 Developed strong partnership between United, Happiest Minds and Microsoft

“’ happiest minds

The Mindful IT Company =. M icrOSOft

Born Digital . Born Agile




4 960+ BNALINE

1,380+ Makers




Gartner FORRESTER

Figure 1: Magic Quadrant for Enterprise Low-Code Application Platforms

THE FORRESTER WAVE™
Low-Code Development Platforms For Professional Developers
Q2 2021
OutSystems
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COMPLETENESS OF VISION —_— As of August 2021 © Gartner, Inc h L

“A gray bubble indicates a nonparticipating vendor.

Source: Gartner (August 2021) 1681668 Source: Forrestar Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.
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Get Started Today



Power Automate Offers Online Tutorials

osoft Flaw Docume % |
S} docsmicrosoft com

BY Microsoft Flow Templates Connectors Leam

Learn Microsoft Flow at your own pace

Detailed tutorials 43 vers

Microsoft Flow Documentation

I'm a beginner I'm an intermediate I'm an expert I'm an admin

D\ ’)_.--r*’

)"

W’ :
;?\\8/8 For any level of experience

Get started with the basics Get to know the mabile app

Quick ways to start automating your work and life with Microsoit a rack, and explore your automated workflows anytime and
Flow,

oo

Qu iCkIy go from nOVice to expert Create a button flow in 2 minutes Catch up on the Flow of the Week Get help

Leamn how to autemate and run repetitive tasks with button flows Learn new tricks directly from the Mirasoft Flow team We're always here 1o help, What's an your mind?

LB © Type here to search

Microsoft
Power Automate



Join the Power Automate Community

pﬁf Microsoft Power Automate Community

= Follow all the latest Power Automate news on the Power Automate Blog

@ Power Automate Tutorial YouTube Channel

LIR Monday & Tuesday Video Series on YouTube

O@g Power Automate Product Roadmap

Microso ft
Power Automate


https://flow.microsoft.com/en-us/roadmap/
https://powerusers.microsoft.com/t5/Microsoft-Flow-Community/ct-p/FlowCommunity
https://flow.microsoft.com/en-us/blog/
https://www.youtube.com/channel/UCspdrsKTBXJTGuco6U3KF0Q
https://www.youtube.com/channel/UClBCcDTylJUzvP8sycg6pEA/videos

